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Introduction 
 
Researchers are becoming increasingly reliant on the use of search engines to 
identify published material within their area of interest. In many cases this identified 
material is used to inform their own research and is included in their own references.  
 
With the increasing use of electronic publishing, it has become relatively easy to 
identify the number of times an article has been cited or the number of times 
material on the internet has been “opened” by using search engines.  
 
Whilst Gender Links cannot pre-determine the way individuals use search engines, 
improved meta-tagging of documents on the Gender Links web site will facilitate 
access to our important resources and ensure that the knowledge retained by 
Gender Links is effectively used. This will be supplemented by the growth of our 
database of universities and key opinion formers in the relevant academic fields and 
regular targeted information on new and existing resources using e-
newsletters/blogs and social media. It will also be necessary to look beyond Google 
Scholar to ensure that the increasing numbers of academic search engines are used 
in such a way that Gender Links material is easily found.  
 
The exponential increase in the use of search engines by academics, researchers and 
activists has been paralleled by the electronic publishing of Gender Links material. 
This enables us to have a unique insight into whether Gender Links is a relevant 
reference point on gender not only in the SADC region, but internationally.  
 
Findings 
 
In 2013 a simple search on Google Scholar for “Gender Links” yielded just over 700 
results. In June 2016 the same search yielded 1,220 results.  
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Gender Links has previously acknowledged that this type of search is largely 
anecdotal. However, it is a good indication of how those who are using search 
engines, such as Google Scholar, recognise the importance of the research 
undertaken by Gender Links. All of the top “hits” are for citations relating to 
academic work undertaken by Gender Links. 
 
A different search for “Gender Links” using the main Google engine, more commonly 
used by non-academics, yielded over ten million hits. Whilst there is a danger of 
irrelevant information overload with this number of hits, all of the first two pages 
relate directly to the work of Gender Links. This shows that the HTML tagging on 
Gender Links’ various platforms ensures that a direct request by the end user will be 
able to identify and access the correct site and, by definition, review the correct 
materials. 
 
It is not only recent material that is cited in academic publications. As Gender Links 
moves towards its 15th birthday, “Ringing the Changes”, first published in 2004, has, 
in 2016, been cited in thirty eight publications. Fifteen of these were in the last three 
years, which shows the continued relevancy of Gender Links’ early documents and 
how they have become critical reference points in any gender dialogue.  
 
A Google Scholar search for “SADC Barometer” returns all top eight hits as Gender 
Links publications, whilst a search for “SADC Protocol on Gender and Development” 
returns Gender Links material in the top five most viewed materials. The first page of 
‘hits’ are documents almost exclusively authored by Gender Links, which gives a 
sense of the level of research output of the organisation. 
 
When this search of “SADC Protocol on Gender Development” is extended to include 
“Gender Links”, it is not surprising that the search results are almost exclusively 
produced by Gender Links. However, this search does clearly show the depth and 
scope of the material produced across a significant sample of the countries in SADC.    
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There is little doubt that Gender 
Links is generating quality 
research, which is being taken 
seriously and recognised in the 
academic community. Gender Links 
publications have been cited 227 
times since inception. There has 
been a progressive, if uneven, 
annual increase in citations 
especially in the last three years.   

 
It is also important to note the importance of the “multiplier effect” of being cited in 
publications, as this impact is often unrecognised. Any publication that cites Gender 
Links material is in turn read and cited in other publications, often without reference 
to the original source materials. This multiplier effect, whilst not statistically 
quantifiable, means the impact of the original research is far greater than the 
number of direct citations seems to indicate.   
 
Whilst citations are important within the academic environment, especially those that 
have been peer reviewed, often policy documents do not use a citation methodology 
to acknowledge research. This is a challenge in assessing the impact of the research 
of Gender Links and other organisations. It has previously been noted that Gender 
Links research and methodology has had a significant impact on policy formation and 
implementation. For example, the UN Office on Drugs and Crime uses the Barometer 
in its own research. Civil society organisations in India model their citizen monitoring 
mechanism on the Barometer and local government centres of excellence have been 
formed in Fiji. The ability to identify this type of impact from initial ground breaking 
work by Gender Links is difficult. More research is needed to ensure that we can 
identify the value chains and the retention of this information as an integral part of 
Gender Links knowledge management. 
 
The number of publications that are citing Gender Links documents is not always a 
good indicator of the quality of these publications and their impact on future 
research and policy. Further evaluation of the impact that Gender Links materials 
have had in this critical area is needed. 
 
The most cited of all Gender Links’ documents shown under Google Scholar are 
presently, “Ringing up the Changes: Gender in Southern African Politics”; “The war 
at home: Gender based violence indicators project: Gauteng Research Report. 
Johannesburg, South Africa”; and “Whose News? Whose Views? Southern African 
Gender in Media Handbook”. This is a reflection of the diversity of Gender Links 
work.  
 
The annual SADC Gender Protocol Barometer appears to have not previously been 
easily accessible by search engines as there are few citations. The 2014 Barometer, 
however, has been cited six times under Google Scholar. However, a general search 
in Google under “SADC Gender Protocol Barometer” results in 41,000 results with 
Gender Links dominating the first pages with the highest number of hits. 
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A search in Google Scholar for “SADC Gender Protocol Barometer” gives 479 results, 
again dominated by Gender Links publications. Ironically, the citations for this 
publication are not included in the overall citations for Gender Links publications (see 
above), because of the nature of its classification.  
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The material produced by Gender Links is diverse and not necessarily specifically 
targeted at an academic audience given that a significant part of our work is within 
the communities we serve. 
 
Significant references  
 

There are a number of significant references to Gender Links publications on gender 

and the media. These include a citation in Kruger, Frans (2004) Black, white and 

grey: ethics in South African journalism. Cape Town: Double Storey Booksi and the 

much cited article by Geertsema, M. (2010) Challenging the Lion in Its Den: 

Dilemmas of Gender and Media Activism in South Africa. Ecquid Novi: African 

Journalism Studies, 31 (1), pp 68-88ii. The SADC Gender Protocol 2014 Barometer is 

referred to by Hills, J. (2015) Addressing Gender Quotas in South Africa: Women 

Empowerment and Gender Equality Legislation. Deakin Law Review, 20 (1) pp 153-

184iii. There are a number of citations of the Gender Links publication on gender 

based violence indicators: The war at home: Gender based violence indicators 

project. Some of the more significant citations include Russell, M, Cupp, P.K. and 

Jewkes, R. et al (2014) Intimate Partner Violence among Adolescents in Cape Town, 

South Africa. Prevention Science 15 (3) pp 283-295iv; the frequently cited Nicole M. 

Monteiro, N.M and Balogun, S.K. (2015) Psychosocial Predictors of Relationship 

Conflict Styles as Mediated by Emotional Intelligence: A Study of Botswana Adults. 

Sage Open DOI: 10.1177/2158244015587558v as well as an article entitled Men and 

Violence written by Lisa Vetten and Kopano Ratele and published in Agenda, 20 (1) 

in 2013 doi.10.1080/10130950.2013.813769vi.  

 

The Gender Links publication entitled Mainstreaming gender in water and sanitation: 

Literature review for the SA department of water and sanitation by CL Morna was 

cited by Terreni Brown, S. (2013) Kampala's shitscape: exploring urbanity and 

sanitation in Uganda. (Doctoral thesis: University of Edinburgh, Edinburgh, 

Scotland)vii. A significant reference to Gender Links publications on gender and local 

government include Bauer, G. (2011) Update on the Women's Movement in 

Botswana: Have Women Stopped Talking? African Studies Review, 54 (2) pp 23-46.viii 

Another is Vyas-Doorgapersad, S. (2014) Assessing the Role of Gender in Local 

Governance (Political Context): The Case of South African Municipalities. OIDA 

International Journal of Sustainable Development, 7 (9) pp 101-114.ix 

 
In the future Gender Links is increasing its focus on knowledge management and 
how the organisational knowledge that has developed over the fifteen years of 
Gender Links’ life can be rationally stored, easily retrieved and disseminated to an 
ever widening audience who can in turn be empowered to effectively use that 
knowledge to make a real impact. 
 
 
 
 

https://books.google.co.za/books?hl=en&lr=&id=55poOaGXebIC&oi=fnd&pg=PR8&ots=mIFwoYlc5a&sig=JphXEiKWUuFg_fdnl8kLcMGdrBQ
https://books.google.co.za/books?hl=en&lr=&id=55poOaGXebIC&oi=fnd&pg=PR8&ots=mIFwoYlc5a&sig=JphXEiKWUuFg_fdnl8kLcMGdrBQ
http://www.tandfonline.com/author/Geertsema%2C+Margaretha
http://scholar.google.com/scholar?cluster=8530529091824200818&hl=en&oi=scholarr
http://scholar.google.com/scholar?cluster=8530529091824200818&hl=en&oi=scholarr
http://link.springer.com/journal/11121
http://www.gdrc.org/uem/water/gender/genderingwatersanitation.pdf
http://www.gdrc.org/uem/water/gender/genderingwatersanitation.pdf
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2551294##
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2551294##
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lc5a&sig=JphXEiKWUuFg_fdnl8kLcMGdrBQ#v=onepage&q&f=false 
 
ii http://www.tandfonline.com/doi/abs/10.1080/02560054.2010.9653412 
 
iii http://heinonline.org/HOL/LandingPage?handle=hein.journals/deakin20&div=9&id=&page= 
 
iv http://link.springer.com/article/10.1007/s11121-013-0405-7 
 
v http://sgo.sagepub.com/content/spsgo/5/2/2158244015587558.full.pdf 
 
vi http://www.tandfonline.com/doi/pdf/10.1080/10130950.2013.813769 
 
vii 
https://www.era.lib.ed.ac.uk/bitstream/handle/1842/9700/Terreni%20Brown2014.pdf?sequence=1
&isAllowed=y 

 
viii 
http://journals.cambridge.org/action/displayAbstract?fromPage=online&aid=8925051&fileId=S
0002020600006193 
 
ix http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2551294 
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