
• The cyber dialogues engaged men and young people in the
debates.

• By giving citizens access to decision-makers, and having
them make concrete pledges on line such as the building
of shelters the cyber dialogues demonstrated e-governance
at work.

• By providing events, speakers and fact sheets, each day the
cyber dialogues helped to generate in-depth news coverage
of the Sixteen Days.

• The Sixteen Days had a far wider regional reach and
resonance than in the past.

Next steps

• Extend and deepen capacity building at local level for those
who participated in the cyber dialogues.

• Work with GEMSA to extend the cyber dialogues to the
rest of the region during the Sixteen Days 2005.

• Identify action points and commitments to provide a yardstick
against which to measure progress.

• Work with GEMSA in devising advocacy campaigns around
the findings of the audit; for example the fact that many
countries in the region do not have specific legislation in
place for addressing gender violence.

Justice
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  n addition to building gender awareness and capacity among
the media, GL works to strengthen the advocacy, media and
communication skills of NGOs that promote gender justice. As
experience has shown, more strategic approaches to
communication have a direct bearing on both the quantity and
quality of the coverage of gender issues.

For the third year running, GL played a lead role in coordinating
and building the capacity of NGOs in the gender justice sector
in South Africa and in the region to raise the profile of gender
justice issues. In South Africa, GL spearheaded the cyber dialogue
initiative. In Southern Africa GL is worked with GEMSA in
coordinating a region-wide campaign.

The cyber dialogues involved sixteen NGOs working together,
each taking responsibility for the theme on a particular day.
GL and partners then trained community facilitators to assist
 on the ground. During the campaign, communities held
discussions on each theme for one hour. They then linked up
to the central hub facilitated by the City of Johannesburg, as
part of GL’s Gender, Communications and Local Government
partnership with the City. Here, experts and senior decision
makers answered questions.

In the region, GL worked with GEMSA to plan strategies in
eight countries. Regional partners were free to join the cyber
dialogues and Mauritius ran its own cyber dialogues. The
facility included a bulletin board, where messages could be
posted, as well as a daily opinion poll. GL ran a daily E news-
letter where networks could share information about their
activities. GL also worked with GEMSA in an audit of the SADC
Addendum on the Eradication of Violence Against Women
and Children. This was debated during a video conference
on human rights day and has since been published under
the title: “Gender Justice Barometer.”

Outputs

• Some 65 community facilitators received training in the
sixteen themes for the sixteen days and in running online
dialogues; substantially higher than the target figure of 40
community facilitators.

• Through networking with Government Communication and
Information Systems, local government, NGOs and CBOs,
access points were created in 80 centres across the country.

• 55 experts and decision makers took part in the cyber
dialogues.

• The cyber dialogues helped to boost media coverage of the
Sixteen Days of Activism.

• Linkages with the region through the E newsletter, the cyber
dialogues and video conference boosted the regional profile
of the campaign.

Outcomes

• The cyber dialogues played a major role in empowering
citizens to have an effective say during the Sixteen Day
campaign, especially those most directly affected.

Gender justice campaigns

I

Sixteen Days 2004
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By Kubi Rama
Deputy Director, Gender Links

The cyber dialogues had South Africans “chatting” during the Sixteen days
2004 campaign. The use of a chat room which resulted in people receiving
immediate responses to their questions and comments proved to be a
powerful new way to communicate.  During the fifteen Cyber Dialogues
people across the country had the opportunity to post their comments and
ask questions on a particular theme.

On every one of the cyber dialogues held under the banner of “Making IT
work for gender justice” at least one person came online to say that they
had been raped. ‘Lalu’ sent this message on the 8 December: “I was brutally

raped by my employer….Because I earn R900 I could not afford to get a lawyer. I am now unemployed, where
and what help can I get help?”  Lalu received several messages back with the contact information for organisations
that could help her.

The cyber dialogues provided ‘Lalu’ a safe, anonymous space to speak out. This was true for many other participants
in the cyber dialogues as well. During the cyber dialogues those directly affected by gender violence could speak
with those offering different kinds of support. Communication is an important first step towards healing and
change.

Following criticism that the government is doing little to support places of safety and care for survivors of
sexual assault, ‘JeanB’, (Dr Jean Benjamin, Deputy Minister of Social Development in South Africa) announced
that her department will be building nine new shelters per province each year over the next three years as
well as 29 one stop centres for survivors of sexual assault. The cyber dialogues facilitated a direct conversation
between a minister and ordinary citizens. It was an example of e-governance and bringing government to the
people.

Cyber space proved a great equalizer. In the absence of formality people in decision making positions and citizens
were able to have an easy conversation. The communication resulted in an increased awareness and a healthy
dialogue between all participants. The main challenge is to ensure that more people join the discussions in 2005.
The plan for the 2005 cyber dialogues includes both creating access and training people on the ground to
participate in the cyber dialogues.

As one participant put it: “This chat is such a wonderful medium – let us use it constructively to seriously better
life in our communities.”

Is there justice in cyberspace?

Gender Links has been an invaluable partner in the
16 Days of Activism Campaign. They have not only
shouldered a major portion of the work, they have
widened the circle of partners and campaign friends
that participate by bringing other NGOs, groups
and individuals into the process.  Their work on
the Cyber Dialogues has given substance and stature
to the national campaign and it is our hope that
Gender Links will enjoy the support (financial and
other) that they truly deserve for their work, not
only on the Cyber Dialogues, but in the wide range
of gender-related work that they do here in South
Africa and in the SADC region. This Annual Report
reflects the energy, dedication and effort they have
put into their work over the past year. I wish them
well into the future and trust that they will grow
from strength to strength.

Cheryl Gillwald,
Deputy Minister, Correctional Services, South Africa

What our partners say




