
 
 
 
 
 
 
 

Audit of the 2007 Mauritius National Action Plan to Combat Domestic Violence – March 2010 
 

Output Indicators Priority Actions Gains  Gaps 

Speedier and simpler procedures 
for proceedings under the 
Protection from Domestic 
Violence Act. 
 
Service of Notice provided by a 
Court Usher 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Amendments, where 
appropriate to laws and 
regulations; and to 
streamline procedures 

Protection from Domestic Violence Act amended in 
2007 
 
Prior to proclamation of the amended Act, the 
Ministry had two meetings with all stakeholders 
concerned in 2008  ensure that all requirements in 
terms of procedures and resources are in place 
and stakeholders are aware of their respective 
roles and responsibilities 
 
A seminar on Handling of Domestic Violence cases 
was conducted with Court Officers and Law 
Enforcement Officers in  July 2008 
 
Following the amendment of legislation the Police 
Department will: 

(i) conduct awareness campaigns on domestic 
violence after the proclamation; 

(ii) dispense training to police officers and those at 
Divisional levels 

 
The Ministry of Health & Quality of Life reported 
that in each regional hospital, special wards have 
been identified to accommodate victims of rape.  
Specialists also give victims assistance and privacy 
& confidentiality are ensured by treating staff 

 The Acting Master and Registrar required 
clarifications (memorandum in 2009) from the Ministry 
and the views were issued to the Acting Master and 
Registrar at the end of August 2009 
 

 The Ministry is still awaiting the Rules Committee to 
come up with Rules as may be made by the Chief 
Justice for Courts to adopt a standard approach in 
handling of domestic violence cases 
 
 
 

 New or improve existing 
protocol/policies for officers 
working with victims of 
domestic violence 
 

 Officers trained and protocols 
implemented 

 
 
 

Provide clear guidance on 
responding to domestic 
violence and training 
organised 
 
 
 
 
 
 

In October 2008, a new call for project proposals 
was launched and the following projects were 
approved: 
- “A Training of Trainers Course and Sensitisation 
Campaign” by MACOSS in collaboration with Aryan 
Women Welfare Association. 
- “Awareness Campaign on Domestic Violence” by 
the Police Department.  
- A project entitled    “Parents    Sensitization 
Programmes in schools” submitted by the Ministry 
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Output Indicators Priority Actions Gains  Gaps 

 
 
 
 
 
 
 
 
 
 
Audit and exchange with other 
stakeholders for dissemination 
and Network system set up 
 
 
 

 
 
 
 
 
 
 
 
 
 
Creation of a networking 
system to exchange and 
disseminate information to 
the general public 

of Education, Culture and Human Resources has 
also been approved and would be implemented 
during the first semester in 2010 

 Fully trained personnel 
 Availability of appropriate 

feedback mechanisms 
 

Sensitisation sessions at 
the workplace by trained 
officers (Police Officers, 
Court Officers, Probation 
Officers, Prosecutors, 
Officers of FSBx, Health 
Officers, GFP members, HR 
departments in private 

sector 

Following the National Workshop on Strategic 
Planning and Capacity Building to combat domestic 
violence with Senior Officials of the Welfare 
Department of different Municipalities, District 
Councils, Sugar Industry Labour Welfare Fund, 
Social Welfare Centres and Citizens Advice Bureaux 
a calendar of activities spanning to November 2009 
was prepared. 

 
Since April 2009, 15411 (4219 male & 12230 
female) people have been sensitised on issues 
pertaining to domestic violence. 
 

 

 No of sensitisation sessions 
conducted and IEC materials 
produced 

 Reported cases of domestic 
violence 
Number of social workers in 
educational institutions, number 

of school teachers, parents, and 
students trained 

IEC Campaigns on 
Legislation, services 
available for both abusers 
and victims and 
communication on 
expectations of appropriate 
conduct in intimate 
relationships 
 

 

 Though the Zero Tolerance Clubs, since 
February 2009 to August 2009, 934 (189 male 
& 743 female) have been sensitized on issues 
pertaining to domestic violence. 

 
 Some 9068 (6224 men and 2824 women) have 

been sensitized through The Men As Partners 

Project since 2006. 

 Launching of a set of publications in the context 

of IDAVAW 2009: 
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Output Indicators Priority Actions Gains  Gaps 

1. Domestic Violence – Is it affecting someone you 
know? 
2. Domestic Violence – Are you affecting others? 

3. Domestic Violence – Is it affecting you? 

4.Domestic Violence –  

5.OASIS Association for survivors of domestic 
violence and  

6.A calendar for 2010 with quotes to promote 
family welfare. 

Around 1200 persons attended the programme 

 Participation of religious leaders 
in sensitization campaigns 

 Support materials prepared by 
religious leaders to challenge 
Domestic Violence 

 Number of sensitisation 
campaigns conducted 
 

Preparation of advocacy 
materials on religious 
values condemning 
domestic violence 

 In the context of IDAWAV 2009 a workshop 
with youth wings of all Religious Commmunities 
has been organised. 
 
80 persons were sensitized 

 

 Code of Ethics developed 

 
 Media personnel sensitized and 

trained monitoring mechanism 
established 
 

 Establishment of a Media 
Complaints Commission either 
by media houses themselves or 
a national one 

 

To conduct a workshop for 

media practitioners to 
develop a Code of Ethics 
on responsible coverage of 
domestic violence 

In order to consolidate its implementation the 

Ministry together with Gender Links and Gender 
Media Southern Africa (GEMSA)  organised a 
workshop on “Strategic Communications Planning 
on the National Action Plan to Combat Domestic 
Violence and IT for Advocacy & Capacity Building”. 
The workshop brought together 30 participants 
from various sectors including 
Ministries/Departments, civil society, media, the 
private sector, religious leaders and other 
stakeholders who are collaborating in the 
implementation of the National Action Plan. The 
participants came up with a communication 
strategy for popularising the National Action Plan 

to Combat Domestic Violence 

Code of Ethics no yet in place 

Number of survivors of domestic 
violence receiving legal aid. 
Revise criteria annually according 
to the CPI (cost of living) 

Review criteria for 
eligibility. 
Provision of legal aid for 
survivors of domestic 

 Information on the number of survivors receiving 
legal aid and revised criteria to be obtained from the  
Master and Registrar  
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Output Indicators Priority Actions Gains  Gaps 

violence 

One Family Court established Mode of operation of 
Family Court established 

Family Matters are now handled by a division of 
Supreme Court 

 

Number of additional Counsellors 
deployed  
 
 
 
 
Operationalisation of a detox 
center for women 
 

 Deploy additional socio-
psycho support in the 
Ministry of Women’s Rights 
CD,FW and FSBx. 
 
 
Setting up of a 
Detoxification Centre for 
Women 

For the financial year 2010, provision for 3 posts of 
psychologists has been made 

 
 
 
 
 
 

Detox Centre still not operational. But a call will go out 
shortly to NGOs to submit proposals for the  centre 
 

 
 

Victim and Abuser Empowerment 
Policy prepared for abusers, 
victims and the community at 
large 
- Training modules prepared  
- Training of trainers conducted 
- Training of GFPs and HR 
personnel conducted. 
- Workplace initiatives in 
Ministries and in HR departments 

in private sector implemented 

Formulation of a Victim and 
Abuser Empowerment 
policy 
- Preparation of a training 
manual and advocacy 
materials prepared for 
work place initiatives. 
-Training of GFPs staff and 
HR personnel in private 
sector 

- Rehabilitation 
programmes for victims 
and abusers 

 Policies still not in place. But the University of 
Mauritius will be contacted for a proposal regarding 
the development of relevant policies 

Training provided to victims 
Victims assisted in their job 
search 
Financial aid given to victims. 

To provide training to 
victims to increase their 
employability on the labour 
market (e.g Empowerment 
Programme)  
Victims assisted in job 
search 
Provision of social aid and 
financial assistance to 

victims in need 

 System to be developed so that women  who are 
victims of domestic violence can  refereed to the 
Information Centres 

Number of social workers in 
educational institutions, number 
of school teachers, parents, and 
students trained. 

Encourage reporting of 
violence in these 
institutions 
 

There are 18 Educational Social Workers who 
assist and support the Educational Psychologists. 
These Educational Social Workers are posted in the 
Zones and work with pupils and teachers on 
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Output Indicators Priority Actions Gains  Gaps 

To train teachers 
 
To integrate in the school 
curriculum human rights 
education and character 
development programme 
and positive responsibilities 
 
To reinforce parental 
empowerment programmes 

promoting the psychological and social being of 
school children and their families 

Indicators and data base 
available 
Stakeholders receive regular 
updates 
Round tables to discuss updates 
circulated 

To set up a high level 
monitoring and evaluation 
Committee 
 
To develop indicators to 
monitor the 
implementation of the 
Action Plan 
 
To collect, analyse and 
regularly disseminate data 
to be assessed by 
stakeholders 
 

To set up a central 
database 
 
Data base set up and 
indicators identified to 
monitor initiatives 
 
Data collected regularly 
disseminated and assessed 
by stakeholders. 

The Hon. Minister chaired a first meeting of the 
National Domestic Violence Committee (NDVC) in 
February 2009.  The NDVC was launched on 16 
November 2009. It will meet every 2 months 

An impact assessment of actions undertaken with 
regard to the implementation of the National Action 
Plan on Domestic Violence needs to be undertaken 

 Training Modules 
 Officers Trained 

To develop training 
material on policy, 
procedures and skills 
required to implement 
workplace initiatives on 
Domestic Violence for 
Training of Trainers & All 
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Output Indicators Priority Actions Gains  Gaps 

other officers. 
 
To conduct training of 
trainers programme 
 
To train all other officers 

 Audit report of existing facilities 
 Development of model one stop 

services 
 Standards developed 
Standards disseminated 
 

 

 Conduct an audit of 
existing facilities (the 
Family Support 
Bureaux, the Police 
Family Protection 
Units, etc.) 

 Identify needs for 
model one-stop 
services through 
consultation 

 To choose the 
appropriate model and 
implement 

 Develop standards for 
one-stop services; 
replicate these and 
disseminate 
information. 

 

The Mauritius Research Council is presently 
working on the cost estimates on domestic 
violence. Report will be published shortly 

 

 


