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1. (untitled)

1. Date

03/07/2019

2. Is this an application for the Protocol@Work Summit?

No

3. Is this a mentor assessment?

No

Mentor name

4. Country, Council and Entrepreneur Name

Country : Namibia
Council : Outapi
Name and Surname : Fiina Valombola

5.
"Other" Entrepreneur Name and Surname.
Must enter name and surname if "Other" was selected under "Entrepreneur Name" above.​​

FIINA NDESHIHAFELA VALOMBOLA

Mentors evaluation number for this woman

Date of assessment

How many times have you met/interacted with this woman since the last assessment?

Business name

How long in business

Type of business

6. Current status of the business

Number of customers coming to the business per month : 100-130
Number of sales each month : 2 - 3
Number of full-time staff employed : 3
Number of patr-time staff employed : 5
Number of products sold in the business : 6
Monthly income from the business : N$3955
Monthly expenses in the business : N$2500
Assessment of level of customer service % : 80%
Number of new markets to sell to : 1
Other (notes) : NA

Targets for next three months



 
Targets for next three

months
What actions will be taken to achieve these

targets

Number of customers coming to the business
per month

  

Number of sales each month   

Number of full-time staff employed   

Number of part-time staff employed   

Number of products sold in the business   

Monthly income from the business   

Monthly expenses in the business   

Assessment of level of customer service %   

Number of new markets to sell to   

Other (notes)   

7.  Which phases of the GL programme did you attend? (select all that you apply) 

 I story workshop
 Phase one
 Phase two

8. Did you miss one or more of these sessions?

No

If you missed any of these phases, please say why (tick all that apply)

9.
Did you complete a business plan as part of the programme?

Yes

10.
Did you follow the business plan?

Yes

11.
Did you complete a personal plan as part of the programme?

Yes

12.
Did you follow the personal plan?

Yes

If you did not follow the plan, please say why (tick all that apply)

13. If you did follow your personal development plan please describe in your own words what has changed

I HAVE LEARNED HOW TO BUDGET AND PUT DOWN MY CALCULATIONS
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14.
Please answer the question only if you started a new business or improved your existing business because of the project

 Yes No

Did you start the business because of the project? X  

Did you grow your business because of the project?  X

Did you go into a new area of business because of this project? X  

Did you add new products as a result of the project? X  

Did you hire more staff because of the project? X  

Did you find new markets because of the project? X  

Did you buy small tools such as pots, baskets, cups, knives and forks, hammer, hoe, or spade because of the
project?

X  

Did you buy big items such as fridges, equipment such as a sewing machine, brick maker, washing machine,
plough because of the project?

X  

Did you increase the size of the space you work from as a result of this project (eg through renting a premises ,
building a new structure, or adding a room to an existing structure).

X  

Did you open a bank account because of the project? X  

15. Select the correct answer regarding the type of business you are involved in



 Before Project After Project

No business   

Childcare/ child minding/babysitting?   

Agriculture – livestock   

Catering   

Construction   

Handicrafts   

Cross border trade   

Electrical   

Jewellery   

Fruit and vegetable vending X  

Household goods   

Laundry or cleaning   

Maintenance and repairs   

Mechanics   

Transport   

Sewing/ fashion/ fabrics   

Selling of readymade made goods   

  

  

3.

16. Did you have or could you do the following before and after the training (please tick the correct ones)

 Before After

Did not have or could not do any   

Use a computer  X

Have an E Mail address  X

Surf the Internet eg for google  X

Have a Facebook account  X

Have a Twitter account   

Have a website or space on a website   

17. If you did not use these after the training, please explain why (you may tick more than one)

I do not have access to a computer
It is too expensive



18. Do you have a cell phone?

No

If your answer is yes, please tick yes or no with regard to how you use your cell phone for your business

 Yes No

Marketing/communicating via SMS   

Marketing/ communicating via Whats App   

Internet searches eg google   

Banking and money transfers   

19. Please compute your monthly business income before the project (enter 0 of no business).
Amounts must be entered in Rands and should be rounded to the closest whole number (e.g. 1000 OR 10000 OR 10). Do not
use any spaces, commas, or points.

Any income generated by the business, eg sales, fares : 1000
Any expenses related to the business, eg cost of inputs, rent, running costs (place a minus sign "-" before the value) : 1000

Total : 2000

20. Please compute your monthly business income after the project ​(enter 0 if no business).
Amounts must be entered in Rands and should be rounded to the closest whole number (e.g. 1000 OR 10000 OR 10). Do not
use any spaces, commas, or points.

Any income generated by the business, eg sales, fares : 3500
Any expenses related to the business, eg cost of inputs, rent, running costs (place a minus sign "-" before the value) : 2500

Total : 6000

If you failed to start a business, please tick here

If you started a business and it failed, please tick here

4. (untitled)

21. Please compute the value of your assets before the project (enter 0 if no assets).
Amounts must be entered in Rands and should be rounded to the closest whole number (e.g. 1000 OR 10000 OR 10). Do not
use any spaces, commas, or points.

Land you bought : 0
Land you were given : 0
Small tools such as pots, baskets, cups, knives and forks : 200
Big items such as fridges, equipment such as a sewing machine, brick maker, washing machine, plough : 6000

Total : 6200

22. Please compute the value of your assets after the project (enter 0 if no assets).
Amounts must be entered in Rands and should be rounded to the closest whole number (e.g. 1000 OR 10000 OR 10). Do not
use any spaces, commas, or points.

Land you bought : 0
Land you were given : 0
Small tools such as pots, baskets, cups, knives and forks : 400
Big items such as fridges, equipment such as a sewing machine, brick maker, washing machine, plough : 12000

Total : 12400



23. I am financially

Much better off than before.

I am now personally experiencing

24. Please rate the programme on a score of one to ten where 1=very poor and 10=very good

 1 2 3 4 5 6 7 8 9 10

Helped to build my confidence         X  

Gave me new skills         X  

Gave me choices that helped to reduce the violence in my life       X    

Gave me useful information about where I could get help          X

Helped me to develop my IT skills     X      

Connected me to opportunities created by my council          X

Gave me new ideas         X  

Connected me to others facing similar challenges to me        X   

Connected me to sources of finance       X    

Connected me to new markets        X   

5.

To post questions on the summit and get regular updates please sign up to our Community of Practice and go to the forums
section.

Did you sign up?

Would you like to receive a PDF copy of your application?

Insert the email address it should be sent to.
PLEASE NOTE - if you do not receive it within a few minutes of submitting, please check you junk mail box as it may have
been sent there. 
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Case Studies Combo

New Send Email

Copy of New Send Email

https://glcop.org.za/comm/landing
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