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CHAPTER 7

Key facts
� There are three registered shelters for abused women in Mauritius namely SOS Femmes, Shelter for Women

in Distress and Shelter La Colombe.
� Only one of the shelters , La Colombe is state run and  managed by the Ministry of Gender Equality.
� Shelters in Mauritius provide counselling and a range of empowerment programmes, for women survivors.
� Current shelter services are disproportionate to the need and give priority to housing children.
� Six percent of women (5.9%) and 51% men have heard about Hotline 139.

Shenaz Sooba (right) presenting on  gender and the economy at the Mauritius National Summit 2012, Gold Crest Hotel, Quatre Bornes in Mauritius.
Photo by Mary Jane Piang-Nee
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“The best thing that has happened to me is living in
the shelter. I never thought a shelter could give me
so much happiness. I am well surrounded by friends.
I am learning a lot and being looked after by caring
people.

I loved my father to bits but unfortunately, when I
turned two my father knew he would have to leave
this world. He did not want any harm to happen to
me and gave me to a woman he trusted. The woman
was so kind and caring that I considered her like the
one who gave birth to me. She sent me to school and
fended for me for nine years. I never went to school
on an empty stomach or without any goodies in my
lunch box. I got everything that I needed. But I was
doomed the day I met my biological mother.

One day a woman knocked at our door and she told
my mother that she has come for me by right being
my biological mother. She wanted me to live with
her. We were both taken aback and got a shock but
unfortunately I had no alternative but to follow her.
No need to say how heartbroken I was to leave the

house and the person with whom I spent the best
years of my life.

It did not take long for me to have a taste of hell in
my new environment with a step father and his son.
Yes, my mother soon got married when she divorced
my father and this is why he wanted me to live with
him.

My step father had drinking bouts and with each bout
my mother became the target for a good beating. I
tried my best to stop this cruelty but in vain.

One day my stepfather decided that his son should
have sex with me. I resisted with all my energy and
my stepfather said that if I keep on resisting my
mother would get a good beating. I refused and
struggled but my stepbrother had the upper hand
and he raped me. I became dirty and hated my own
body. I was only 13 years old.

The only person whom I trusted was my mother and
I told her what I went through. She refused to believe
me and said I was lying.

This happened a few times. Unfortunately, by then
the woman whom I still considered like my mother
had passed away. Not knowing where to turn to, I
went to see a neighbour. She took pity on me and
gave me some money so that I could take a bus to
go and see my aunt.

I told my aunt everything including how I was being
raped regularly and my mother being beaten. She
telephoned the Child Development Unit and the
officers did a full enquiry. I was then placed in the
shelter.

I am supposed to stay here until I turn 18 but would
like to stay forever as I am so happy here. Soon I will
be sent to follow a course in hairdressing and I am
really looking forward to that. I would like to open
my own business.

I have heard that my mother is in prison. I do not even
know if I want to see her. To tell you the truth I am
starting to have doubts whether she is my biological



mother. How can a mother not believe her daughter?
How can a mother let her own daughter be raped
regularly under her own roof?

Grace's* story reflects how shelters for abused women
and children in Mauritius are a haven for survivors.
Beyond providing shelter and basic necessities, shelter
residents get the care enabling to move from being
victims to being survivors. Survivors are even equip-
ped with life skills to enable them to follow a career
after leaving the shelter. This chapter presents
institutional case studies of the three shelters for
women and abused children in Mauritius. It also covers
an assessment of shelter services by previous shelter
residents.

Shelter for Women and Children in Distress Trust
Fund
In 1991, the Ministry of Women's Rights (now Ministry
of Gender Equality, Child Development and Family
Welfare) under the aegis of the Minister Sheila Bappoo
opened a family counselling service and a National
Children Council in response to the many reported
incidents of women and child battering. The two units
offered help, advice and support to abused women
and children but did not offer temporary housing.

The Women's Ministry established a Trust with
representatives of the Ministry, Social Security and
Finance as well as professionals and individuals
involved in social work under the name of Shelter for
Women and Children in Distress.
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Nature of the Shelter
The shelter accommodates only victims referred by
the Ministry of Gender Equality. Initially, the facility
served as an emergency shelter and women with
children came for a short period. With time, the shelter
has had to take children, adolescents and pregnant
girls for longer periods. The period of stay is on a case-
by-case basis and can be as long as 10 years. The aim
is to ensure that when “residents leave the shelter
they are back in a good environment and can stand
on their feet with good jobs”.

Objectives
The shelter aims to:
• Offer a 24/7 hours of services of safe lodging,

clothing, food.
• Support, rehabilitate and integrate.
• Provide individual and group counselling.
• Provide legal advice.

Beneficiaries
The shelter can accommodate 45 residents at one
time. The shelter had 40 residents at the time of the
research. The majority of the residents are from a low-
income background. The beneficiaries include:
• Emotionally, verbally or physically abused.
• Abandoned or neglected children.
• Victims of child labour.
• Sexually abused.
• Victims of incest.

Services at the Shelter
The shelter gives a 24-hour service seven days of the
week. Services are available for abandoned children
and sexually abused, battered or neglected women
coming from violent relationships or alcoholic
partners/husbands.

Skills Development Programme
The shelter has a classroom with all facilities and a
full time teacher is employed to teach those children
who cannot join the mainstream. Very often, these
children are traumatised or are over a certain age and
cannot attend mainstream schooling. They follow the
primary or secondary school syllabus and sit for
examinations.Sheila Baguant, Chairperson of the Shelter for Women and Children in

Distress, Mauritius.  Photo by  Loga Virahsawmy
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The residents also get training by profes-
sionals in music, dance and drama, arts and
crafts, food and nutrition, hairdressing and
beauty care and home economics. Regular
talks by experts are organised on moral and
spiritual values. For the past two years a
Project Trust based in London has been
sending volunteers to work at the Shelter.
According to Bagaunt, “The children have
gained a lot not only in terms of academic
work but socially and in extra mural activities
like music, painting and dancing.”

The shelter has also benefited from the
expertise of students from different
Universities such as: Delhi, Kenya, Norway,
Pakistan, Poland, China, Japan, Germany,
Scotland, Tunisia and University of Mauritius and UTM
(University of Technology Mauritius).

Residents grow their own herbs, a variety of vege-
tables and maize in their own garden at the back of
the building. The shelter has received several prizes
in poem writing. There are regular exchange
programmes with colleges in Mauritius. The shelter
children spend one day in a college of Mauritius and
vice versa. Regular educational and recreational tours
are organised so that the residents know Mauritian
history and places of interest. According to the
Chairperson, “this is a great learning experience for
both parties. On the one hand our children know they
are getting the best and not being left out and on
the other hand children in the mainstream know the
lives of residents in shelters.”

Staff
The shelter has a dedicated team of administrative
staff; care wardens; one psychologist; one doctor;
resource persons providing professional help through
counselling, group work, educational assistance and
special learning support as well as volunteers. The
members of staff make a great effort in learning how
to run an institution.

Funding
The shelter gets regular funding from the Government
of Mauritius but according to the Chairperson “with

this kind of work finance is always a problem. We
therefore knock on doors very often and get support
in kind. We have friends who bring food for all the
residents on a regular basis while others give money
for food. A group of ladies celebrate all birthday parties
of the residents. They are offered birthday gifts
followed by a reception.”

Challenges
The shelter faces challenges such as the girls running
away. The Rapid Emergency Service (RES) of the police
has been helpful in tracing the run-away girls.
Managing some of the children taken from the streets
has been another challenge.

Perpetrators who come to the shelter are another
challenge. According to the Chairperson, Sheila
Bagaunt: “Mauritius is a small place.  Sometimes the
police do not realise that addresses must be kept
confidential. The perpetrators are capable of all sorts
of wickedness to frighten us. We must be prepared
for all sorts of risks.”

Outcomes
All former residents now stand on their feet and the
shelter is on regular contact with them. Some of the
former residents are now volunteering at the shelter.
Other residents opened their own businesses while
others have joined the Small and Medium Develop-
ment Enterprises.

Administrative staff of the Shelter for Women and Children in Distress.  Photo by  Loga Virahsawmy
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Sustainability
This initiative can be sustained but this will require
the appointment of a full time manager. For the past
20 years, the current chairperson has voluntarily driven
the work at the shelter. The shelter needs other dedi-
cated volunteers to take up this responsibility.

Client satisfaction assessment
GL interviewed survivors regarding their experiences
and perceptions around using the shelter after they
had experienced GBV. The researchers asked the
survivors about their experiences as inmates and what
they thought of the services provided.

All interviewees who were also in their twenties said
they did not go to the shelter on their own. They all
had traumatic experiences as children that brought
them to the Child development Unit (CDU) of the
Ministry of Gender Equality. The CDU referred them
to the shelter. They all said that it was not difficult for
the CDU to get accommodation for them in the
shelter.

The respondents said it took them some time to adapt
to the shelter. After some time of adaptation, they
felt secured and were happy to be part of the family
life at the shelter. They rated the service of the shelter
very highly mainly due to the free services, breakfast,
lunch and dinner. “But dinner was quite basic at the
beginning as very often we had to count on food
donations. The situation has changed a lot and the

residents now get food like in a five star hotel. We
hope the residents realise how much they are being
spoilt.”

Staying at the shelter is free but residents have to
participate in the daily chores of the shelter. They
helped with the cleaning, the laundry and assisted
the small ones. They found the experience positive.
They had a place of safety and on top of that, they
could pursue studies. The shelter provided schooling
facilities and raised funds for mainstream schooling.
One of the respondents sat for her school certificate
whilst staying in the shelter. She obtained good results
and proceeded to the level of Higher School Certificate
while the other girls followed computer classes.

From their personal experiences of staying in a shelter
all the respondents said that they would recommend
the shelter to all survivors. They said that they have
a family life at the shelter. They have all the facilities
and can follow training in whatever field they are
interested in. “We accompanied our wardens to the
market. We had lots of activities on Sundays. The
shelter helps survivors to come to terms with their
traumatic experiences. We really felt empowered after
some time in the shelter. We are happy we stayed in
the shelter. We do not have any regrets. We were well
surrounded and loved by everybody.”

One of the respondents added that when she was
living at home she was stressed and sometimes she
could not go to school. “I did not want my friend to
ask me questions about all the wounds and blows
received by my mother. But at the shelter I did not
receive one single blow.”

The respondents talked about their experiences of
Christmas at the Shelter. “There are memorable
experiences that we will always cherish. For us,
Christmas started as early as October as people would
start bringing us gifts. We had too many gifts and
huge variety of perfumes that when we left the shelter
we needed a suitcase to carry all our gifts.”

The respondents could not think of any negative
experience at the shelter. However, one respondent
said, “we all have different personalities and charac-

Elodie, Angelique and Francesca - Young  women living in a shelter for Women
and Children in Distress.  Photo by  Loga Virahsawmy
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ters. We are sometimes jealous when we
see one of our friends getting a banana and
we are not given one. But we soon get over
it. We are also sad after the departure of
those who come to visit us because we
know we do not have anywhere to stay and
our relatives cannot come to visit as much
as we would wish”.

All residents have free medical and dental
service on a regular basis. The psychologist
and the doctor come once a week. One of
them added, “I was getting everything for
free at the shelter including dance and
swimming lessons and now that I have my
own children I realise how much it costs for
all these extra mural activities.”

The women affirmed that shelters are
important as a refuge for abused women.
One respondent said, “It is like a second
home.” The respondents felt the training
courses that they participated in and the
experiences they received at the shelter
enabled them to get their current employ-
ment.

The women interviewed are always in touch
and feel much at home when they visit the
shelter. They are gradually achieving to-
wards their goals. From victims, to survivors,
they are very assertive and confident in
their roles in society. They all said that their
positive experience at the shelter have made them
realise that they must help others. “When we see
victims of GBV, we know we can call the CDU.”

SOS Femmes
Background
SOS Femmes is a shelter registered in 1990 to give
advice, support and shelter to women and children
victims of domestic violence, incest and rape as well
as campaigning on domestic violence.

Nature of the Shelter
SOS Femmes is open to all women regardless of their
religious beliefs, social class, political opinion, level

of education and ethnic group. The focus is to help
women, to stand up on their own feet and become
completely independent.

Stay at the Shelter
SOS Femmes is open seven days a week. The length
of the stay depends on the state and the gravity of
the resident's problem. Stay at the shelter can range
from a few days to over one year depending on
whether the survivor is ready to go back in society.
The shelter has also had cases where the same woman
is readmitted several times. “They are readmitted if
they are abused again because it is understood how
difficult it is to leave an emotional relationship.”

Educational sponsorship - Success stories decorating Christmas Tree.  Photo by  Loga Virahsawmy
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On the contrary, the shelter empowers survivors to
be able to regain control over their lives. When they
decide to leave the shelter they receive support to
build a new life free of violence. The shelter assists
the former residents to find jobs and accommodation.

The residents live in spacious rooms with all amenities.
There are enough bathrooms and toilets for all the
women. The residents do their own cleaning and
cooking. The residents take their meals in a big dining
room. After dinner, the women move freely to their
hobbies or watch television in a spacious and well-
decorated living room.

The children have their own corner. The shelter has
a playground in the yard close to the fully furnished
and equipped kindergarten. There is a wide variety
of children's toys.

Referrals
The shelter takes survivors who report to the shelter.
Cases of serious assaults are sent to the hospital. They
also refer survivors to the police. When the women
suffer from nervous depression due to domestic
violence the help of a psychiatric hospital is sought.

Skills Development Programmes/Capacity Building
Programmes
The main target for SOS Femmes is to help victims of
domestic violence to take control over their lives by
getting back their self-esteem and assisting them
come to terms with all their traumatic experiences.
SOS Femmes gives the survivors literacy courses
during their stay and ensures that when they leave
the shelter they can sign their names, know which
bus to take, count their money, know how to open a
bank account and can manage their finances.

“I” Stories
At SOS Femmes, women are encouraged to write
their stories. For those who cannot write, a worker
does the writing but reads the stories to the survivors
to make sure that they agree with the contents.
According to the director, there are also those are so
traumatised that they cannot even tell their stories.
The shelter refers these cases to the psychologists
but the survivors are well prepared before going

there. When survivors are unable to share their stories
with the psychologists, they are given time until they
are healed and prepared to talk.

Staff
There is a dedicated and skilled permanent staff and
a few volunteers who help two to three times a week.
SOS Femmes also has a legal councillor and a psycho-
logist.

Funding
For its first seven years, a German Foundation funded
SOS Femmes. Funds were used to rent a place in Moka
and to meet the running costs and payment of staff.
In 2010, the shelter moved to the house in Coroman-
del that is also a donation. European Union (EU) funds
were used to add a storey to accommodate more
bedrooms, a library cum computer room and a room
for the social assistants staying at night. The shelter
also receives some donations from private companies.

The shelter has submitted proposals for additional
funding from the government. Under a special joint
programme, the government awarded Rs2million to
SOS to enlarge the shelter.

Targets
The beneficiaries to the shelter are abused women
from all over Mauritius. However, the shelter can only
accommodate 40 women and children at a time. The
shelter has also accommodated pregnant women
and there have been cases where they had their

Ambal Jeanne, Director of SOS Women Shelter.  Photo by  Loga Virahsawmy
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babies while they were with SOS Femmes. Women
can be admitted together with their children with the
exception of boys are over 15 years of age.

Challenges and risks
One challenge is that of security problems due to the
perpetrators coming to the shelter. According to the
words of the director, “When we were in Moka we
were attacked by Molotov cocktail and once a man
barged into the shelter looking for his wife with a
knife. Fortunately we have built up a good relationship
with the police. As soon as we telephone them they
come in the minutes that follow”.

Another challenge noted is with the court system.
Although magistrates have always given protection
orders, only in few instances have they issued

occupation or tenancy orders. Application for
occupation orders, that is, to have the sole right to
live in the conjugal home with the children is never
granted and when the couple is not the owner of the
conjugal home the tenancy order has been rarely
issued.

Outputs
In 2009, SOS Femmes accommodated 782 women
and 862 children over and above the 3112 who went
to the shelter for advice and the 4089 telephone calls
received to get on line support. This figure declined
in 2010 as SOS Femmes was moving from Moka to
Coromandel and did not take new clients but from
January to June 2011 the shelter accommodated 244
women and 204 children. The shelter gave advice to
1073 women and gave on line advice to 1102 callers.

244

204

1073

1102

Table 7.1: SOS Femme indicators January-June 2011

Number of women in shelter January-June 2011

Number of children in shelter January- June 2011

Number of women seeking advice January-June 2011

Number of calls received from abused women January - June 2011

Criteria

Table 7.1 shows that although the shelter provides
secondary housing for women, a greater proportion
of women seek advice or make calls.

Outcomes
According to the director, the success of the shelter
is with those who decide to leave violent relationships.
Over 80% of women that leave the violent relation-
ships return to society with a decent house and a
good job. The majority of these women are working
and have found a place of safety for themselves. An
example is five women that have been able to buy
low cost houses with the National Housing
Development Corporation, a parastatal body building
houses for low-income group.

SOS Femmes has kept a good relationship with most
of their former residents who live on their own. The
shelter frequently invites them to events.

Sustainability
To ensure sustainability, SOS Femmes must get
proper funding. According to the director, “a shelter
for battered women and children cannot, by the
very nature of its work ever become self-financing.”
The next step for SOS Femmes is a half way home.
This is of utmost importance as women need
intermediate accommodation where they can feel
secure and are assisted till they are strong enough to
move to a completely independent home of their
choice.

Replication
SOS Femmes is a replicable model for not only in
Mauritius but also for the region. The success rate is
quite high and survivors of SOS Femmes are role
models for other women who are living in violent
relationships.
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Client satisfaction assessment
Three survivors were interviewed regarding their
experiences and perceptions around using the SOS
Femmes shelter after they had experienced GBV. The
researchers asked the survivors about their experi-
ences as clients and what they thought of the services
provided.

The three survivors are aged 36, 41 and 52. They all
lived with their partners before they moved to the
shelter. They found it very easy to get access to the
shelter as there were no formalities. The only infor-
mation needed was proof that they there were victims
of domestic violence. “SOS Femmes is a unique place
of safety as we can go there on our own, on the advice
of friends or on the advice of the police. We do not
need to have reference letters or go into all sorts of
formalities before going there.” All three survivors
had accessed protection orders; in fact, one survivor
had accessed six protection orders.

Two survivors learnt about the shelter from the police
and the other one learnt about the shelter from a
friend. The three survivors suffered continuous
violence from their partners and needed a place of
safety. Their lives were at stake and therefore they
decided to seek help. All the three survivors got lots
of encouragement from friends and the police to
leave their homes and to go to SOS Femmes. They
said that it would have been difficult for them to take
this decision without proper moral support of friends
and the help from the police.

The three respondents commended the shelter
because they felt secure and the shelter accom-
modated their children. One survivor said, “We not
only felt secure but we got everything for free, that
is, breakfast, lunch and dinner. On top of that, the
shelter took care of our children and sent them to
schools. When our children came back from school
there was always somebody at the shelter to help
them with their homework and any other educational
problems.”

One of the survivors shared her story of how the
shelter readmitted her several times. The first time
she stayed at the shelter for six months and decided
to go back to her husband thinking that she would
be able to lead a normal life but after a few days, the
beating resumed and she had to return to the shelter.
The second time she stayed for one whole year before
going back to the abusive relationship. The shelter
did not reject her and took her for the second time.
The third time she stayed for over one year and
wanted to give her married life another chance but
the situation got worse when she went back to her
husband. It was at the fourth time that she took a
final decision. She stayed at the shelter for less than
a year and by the time she was ready to leave, she
knew her life would take another course. The shelter
liaised with the Corporate Social Responsibility at The
Link Hotel and secured a job for her. The other two
survivors are also working at the same hotel.

All the survivors found the experience positive as they
knew they were living in a place free of violence and
had to go according to the rules of the shelter. They
were happy that the shelter accommodated their
children.

One of the survivors said that her own family rejected
her and nobody wanted to help her. She believed she
would have been a complete wreck without the
shelter “At least we knew where we could turn to and
there was always somebody to listen to us.”

From their personal experiences of staying in a shelter,
all three respondents said that there should be more
shelters in Mauritius and women in general should
get more information on shelters. One of them said,

A child’s bedroom at the Shelter.  Photo by  Loga Virahsawmy
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and Family Welfare. The CDU refers the children to
the shelter. The shelter accommodates children who
have experienced physical and or sexual abused
children, abandoned children, and children living or
working in the streets.

Although the shelter is equipped to accommodate
60 children, the shelter often accommodates more
children because they cannot be referred else-
where.

“Very often I meet women in the streets who have
been beaten by their husbands and not knowing
where to go.” The survivors suggested that there
should be proper structures in place where they can
go as a follow up of what they have experienced.

Shelter La Colombe
This is a shelter located at Pointe aux Sables and run
by the National Children's Council under the aegis of
the Ministry of Gender Equality, Child Development

Victim Support Mauritius (VSM)
VSM is a non-profit making, charity organization
created by Volunteers in collaboration with the
Ministry of Social Security. The organisation offers
free emotional, psychological & practical support
services. VSM trains volunteers to provide direct help
to victims, witnesses and their families.

Table 7.2 shows that the maximum capacity of all the
shelters at any given point is 175 persons. The shelters
provide services to both children and women and
thus the number of women accommodated at the
shelters at any given time is less than 165. In December
2011 Minister of Gender Equality, Child Protection
and Family Welfare Mireille Martin announced that
in 2012, Government will provide six additional
shelters for distressed and needy children the at
a cost of Rs 33 million. This may relieve some of
the pressure of places of safety for women. But
considering that 6112 people reported cases of
domestic violence in 2010, there is still a considerable
gap between the need and the availability of shelters.
Greater state support for shelters is required. Beyond
temporary shelters, the government needs to explore
and invest in secondary housing for survivors when
they leave.

Asessment of adequacy of shelter services in Mauritius

244

204

1073

1102

Name of Shelters

244

204

1073

1102

Maximum capacity of shelters Women/children

La Colombe (Govt. run)

SOS Femmes (NGO)

Shelter for Women and Children in Distress (Trust)

Total

60-75

60 (but is only taking 40

due to financials problems)

40

175

Children including a few adults

Mothers and children

Women and Children

Table 7.2: Summary capacity of shelters
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“The Women and Children Solidarity Programme was
introduced in the 2007-2008 Budget and its main
objective is to support NGOs which are deeply
committed especially in helping women and children
who are victims of abuse and violence and who are
in distress.”

In a separate speech during the budget debate of
2009, Hon. Francoise Labelle raised the question “Are
there counsellors or psychologists who give coun-
selling to the victims of domestic violence and has a
survey has been carried out to know the impact of
these campaigns?”

Responding to Hon Labelle, the Prime Minister said
“For domestic violence, this being done by the
Ministry of Women's Rights, Child Development and
Family Welfare. There is a study being carried out by
the Mauritius Research Council at the moment.”

The Prime Minister also talked about “the need to
strengthen the enforcement mechanism of Protection
from Domestic Violence Act (Amendment) of 2007.”

The findings also show that politicians in their
discourse prioritise response and support as opposed
to prevention. Such a stance explains the allocation
of more resources to response and support. Placing
prevention at the centre is critical if ever the fight
against GBV is to be won.

Plans to increase shelter services
The Minister of Gender Equality, Child Protection and
family Welfare in a speech in December 2011,
highlighted the need and plans put in place to
increase shelter services. In December 2011, Minister
Martin announced that in 2012, Government will

Objectives
VSM aims to:
• Provide support and assistance to victims, witnesses,

their families and friends.
• Raise public awareness and recognition of the

effects of the consequences following a crime and
provide victims' rights guidelines.

• Provide a comprehensive and flexible service to
reduce the effects of Crime.

• Show victims that they should not feel guilty.

Beneficiaries
VSM cares for victims of crimes such as burglary, rape,
incest, murder, racism and domestic violence, through
making referrals to police, ministries and NGOs. VSM
ensures that no victim is discriminated either directly
or indirectly in the provision of victims' services on
the basis of age, gender, sexuality, disability, culture,
race, religious belief, occupation or political opinion.

Support line
VSM operates a Support line (6704815) from 10.00 to
18.00 on weekdays and 12.00 to 15.00 on Saturdays.

Reference to support by politicians

Figure 7.1 shows that the half of the speeches (50%)
analysed placed emphasis on support for GBV
survivors. An example of a speech with reference to
support is a speech by Prime Minister, Dr. Navin
Ramgoolam in November 2009 in parliament. He said,

Support
Response
Prevention
Support and
prevention

Figure 7.1: Support most commonly referred to by politicians

50.0%

5.6%

22.2%

22.2%

“...its main objective is to

support NGOs which are deeply

committed especially in helping

women and children who are

victims of abuse and violence

and who are in distress. ”



shelters and their capacity is too small to accom-
modate GBV survivors. The available shelters provide
services to both women and children but seem to
prioritise housing children. The CDU refers children
to the shelters. Although shelter services for children
are critical, government also needs to provide more
shelter services for women because currently the
limited services are having to be shared with children.
This would include increasing the capacity of existing
shelters to accommodate more women and establish-
ment of new shelters in other locations. Another
recommendation is the development of a system to
provide secondary housing to women when they
leave the shelters.
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provide six additional shelters for distressed and
needy children against the backdrop that the present
shelters are operating beyond capacity and in a bid
to extend comprehensive social protection to children
across the island. To the tune of some Rs 33 million,
the Minister said the new shelters will be located in
Flacq and Grand Port (for boys), as well as Black River,
Savanne, Pamplemousses and Moka.

(www.gov.mu)

Conclusion
The findings of this chapter show that support services
for GBV survivors are in place in Mauritius through
shelters. However, the current number of available


